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CONFORMITY
The product described in this owners 
manual is in compliance with RoHS 
(EU directive 2002/95/EC), and 
WEEE (EU directive 2002/96/EC) 
standards. Certificates including SGS 
reports are available on request. This 
product should be returned to the 
place of purchase at the end of its 
useful life for recycling.

TECHCONNECT OWNERS MANUAL
Congratulations on your choice of the Vision TECHCONNECT. In order to obtain the 
best performance, please be sure to read this owner’s manual and use your product 
only in accordance with instructions. An electronic version of this manual and further 
information can be found on www.visionaudiovisual.com

Touch AV
Text Box
This document has been downloaded from:Touch AV Ltd.Suppliers of Vision products in the UKwww.touchaudiovisual.co.uk



EN
G

LISH

�

WIRING DIAGRAM
VGA & Minijack Snap-in Module:

Note: The outer shield of the VGA cable should remain un-terminated
There is no colour standard for the Horizontal and Vertical Sync cables, so if you use 
cables not included with the Techconnect, you will need to use a continuity tester to 
determine which colour on your cable matches which pin on your cable.

TECHCONNECT 
PHOENIX LABEL

SIGNAL TYPE CABLE COLOUR CONNECTOR PIN

RI Audio Right Red

g Audio Ground Shield

LE Audio Left White

R Red Red Pin 1

Rs Red Ground Red Shield Pin 6

G Green Green Pin 2

Gs Green Ground Green Shield Pin 7

B Blue Blue Pin 3

Bs Blue Ground Blue Shield Pin 8

H Horizontal Sync Brown Pin 13

Syg Sync Ground Black Pin 10+5

V Vertical Sync Yellow Pin 14

SCL DDC2B Bidirectional 
Data Line

Gray Pin 15

SDA DDC2B Data Clock White Pin 12

SH Chassis Ground Shield Outer Shield



�

EN
G

LI
SH S-Video Module:

3-Phono Module:

TECHCONNECT 
PHOENIX LABEL

SIGNAL TYPE CABLE COLOUR CONNECTOR PIN

Yg (Y) Luminance 
Ground

Black Pin 1

Y Syn (Y) Luminance+sync Red Pin 3

g Ground

C Chrominance Orange Pin 4

Cg Chrominance 
Ground

Brown Pin 2

TECHCONNECT  
PHOENIX LABEL

SIGNAL TYPE CABLE COLOUR

LE Left Audio White

LEg Left Audio Ground White Shield

RI Right Audio Red

RIg Right Audio Ground Red Shield

V Composite Video Yellow

Vg Composite Video Ground Yellow Shield
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TECHCONNECT  
PHOENIX LABEL

SIGNAL TYPE CABLE COLOUR

LE Left Audio White

LEg Left Audio Ground White Shield

RI Right Audio Red

RIg Right Audio Ground Red Shield

V Composite Video Yellow

Vg Composite Video Ground Yellow Shield

TROUBLE SHOOTING
If you experience a problem, you should narrow down if the problem is with a faulty 
cable, or a faulty snap-in module. For example, if you cannot get the VGA output of 
your computer to work:
1.  Test a short 2m VGA cable between the projector and computer to make sure  

it is working
2.  Cut one end off the same cable, strip back wires, and attach to the  

techconnect module.
If the image is now displayed, the problem is with your long cable and you should 
replace it. If the problem persists, you have either wired the wrong cables to the 
wrong terminals, or the module is faulty.

WARRANTY
This product comes with a 2-year return to base warranty, effective from the date of 
purchase. This warranty applies only to the original purchaser and is not transferable. 
For the avoidance of doubt, this will be taken from the information held by the 
appointed national distributor at the point of sale. The liability of the manufacturer 
and its appointed service company is limited to the cost of repair and or replacement 
of the faulty unit under warranty, except for death or injury (EU85/374/EEC). This 
warranty protects you against the following:
• Failure of any snap-in components
• Failure of cables if reported within 24 hours of purchase.
• Corrosion if reported within 24 hours of purchase.

If you find you do have a problem with this product, you should contact the AV reseller 
you purchased this product from. The original purchaser is responsible for shipment of 
the product to the manufacturer’s appointed service centre for repair. 
We will endeavour to return repaired units within 5 working days, however this 
may not always be possible in which case it will be returned as soon as practically 
possible. In line with our WEEE commitments, the manufacturer endeavours to replace 
the faulty parts of the product rather than replacing the whole unit. This warranty does 
not protect this product against faults caused by abuse, misuse, incorrect installation, 
unstable or faulty power input, which might be caused by ignoring the guidelines set 
out in this manual. 
If failure is not covered by this warranty, the owner will be given the option to pay for 
labour and parts to repair the unit at the service company’s standard rate. 




